
 

 
 
 

 
 
 
 

If you would like a copy 
of the report please 
contact us on the details 
below. 

Reaching Out Report 

 How to access the Service  
 

 
 
 
Professional practitioners from both statutory and voluntary 
services can refer carers to our support service, as can a 
carer themselves or even a family member or friend of the 
carer. 
 

Project Co-ordinator: Satpal Badhan 
Senior Project Development Worker: Farzana Wahid 
Project Development Worker: Arti Sirpal 
 

satpal.badhan@midlandmencap.org.uk 
 

 
   

Head Office 
171 Alcester Road, Moseley, Birmingham 

B13 8JR 

The Reaching Out Project is   
nationally  recognised  as a 
model of good practice in engag-
ing with black and minority  
ethnic communities. 
The success of the project in Bir-
mingham led National Mencap, 
to commission an evaluation of 
our work.  This culminated in the 
publication of the Reaching Out 
Report and DVD. 
 

0121 442 2944 

 

Reaching Out Project 



 

About Us 

Midland Mencap is a local charity 
which works and campaigns for  
accessible and inclusive services 
for better quality of life for everyone 
with experiences of Learning  
Disability. 
 

Reaching Out Project provides  
outreach support for parents, carers 
and adults with a learning disability 
who are of  South Asian and Black 
descent. 
 
Reaching Out project also helps 
people become better informed 
about the workings of health,  
education, social care and welfare 
system. 

Service Background  

We offer the following services: 
 

We also attend meetings with parent/
carers to the following organsiations: 
• Benefits Team 
• Birmingham City Council 
• Community Nurses and Health 

Teams 
• Respite Services 
• Social Care & Health 
• Various Voluntary Organsiations  
 
 

 Aim’s of the Service 
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