
Tenancy Support 
Services 

Support for People with 
Learning Disabili�es (16+) 

Suppor�ng you in your own home 

Midland Mencap 
Tenancy Support Service 

Kennedy House 
Bo�etourt Road 
Weoley Castle 
Birmingham 

B29 5TE 
 

Head Office 
171 Alcester Road 

Moseley 
Birmingham 

B13 8JR 
 

Tel: (0121) 442 2944 
Fax: (0121)  449 4181 

Chris Haines 
(Head of Housing, Care & Support) 

chris.haines@midlandmencap.org.uk  
 

David Bird 
(Opera�ons Manager for Housing, Care & Support) 

david.bird@midlandmencap.org.uk 
 

To make a referral to our 
Tenancy Support Service 

please contact the  
‘Single Point of Access’  

at Trident Reach on  
 

0121 633 1706 



Who is the service for? 

It is for people who have a learning disability, 
who live in the Birmingham area and need  
support to  help them maintain their tenancy. 
 
It is for people who are aged 16 years and over. 

About the service 

• We will provide you with a quality         
tenancy related support service 

• We offer a tenancy related support      
service that promotes an independent 
lifestyle 

• We will support you to develop life skills 
and gain independence 

• We will support you to access               
complimentary services, community 
ameni�es and resources and to promote 
inclusion 

• We will support you to iden�fy the level 
of tenancy support service that you need 

• We will make sure you are given every 
opportunity to make choices in and about 
your life and will offer you the right    
support and advice 

• We will provide, where needed, a quality 
Housing Management service 

Midland Mencap 

Midland Mencap is a charity. 
 
Midland Mencap is run by a board of trustees.  
The board of trustees are responsible for      
ensuring that we are managed well and are  
opera�ng within our policies, our budget and 
the law.  The trustees leave the day-to-day  
running of Midland Mencap to the Senior  
Managers. 
 
If you want to find out more about this then 
please contact  us 

0121 442 2944 

info@midlandmencap.org.uk  

www.midlandmencap.org.uk 

Thank you 

Special thanks to Sharon Moore and Nigel 
Smith for their permission and help in making 
this informa�on leaflet, for the �me spent   
puEng it together and for making sure it could 
be understood. 


